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This Certifies that the efficacy and consistency of hygiene, cleanliness and safety protocols provided by Japan Airlines across the
airport and onboard environments have been audited in accordance with the Skytrax COVID-19 Airline Safety standards.

Japan Airlines is Certified with the 5-Star COVID-19 Airline Safety Rating in recognition of the highest standards being provided
for customers and staff. The inspection and analysis of Japan Airlines COVID-19 hygiene and safety protocols includes reference
to ICAQ, EASA, IATA and ECDC COVID-19 Aviation Health Safety guidelines.
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